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Statement of Methodology 

Desautel Hege Communications was commissioned by Spokane County Fire District 4 to 
conduct a telephone survey among registered voters within the district. The overall purpose of 
this study was to evaluate the voter’s attitudes and perceptions regarding Fire District 4.  

For this survey, Desautel Hege Communications’ partner, Robinson Research, conducted the 
telephone interviews at their facility from March 10, 2009 to March 23, 2009.  

No fewer than fifteen percent (15%) of the interviews were monitored in their entirety, and an 
additional ten percent (10%) were called back by a supervisor for verification of key points of 
the data. Interim trial runs of the data were cross‐tabulated by interviewer as a quality 
assurance procedure.  

A total of 400 telephone interviews were completed. A 400‐sample survey has a margin of 
error of +/‐4.9% percent, which means that, in theory, results have a ninety‐five percent (95%) 
chance of coming within +/‐4.9 percentage points of results that would have been obtained if 
all registered voters in the Fire District had been interviewed.  

Voters were grouped into five different categories, always, most, half, seldom and never. 
Voters classified as always had voted in four of the past four elections, most voters had voted in 
three of the past four elections, half voters had voted in two of the past four elections, seldom 
voters had voted in one of the past four elections and never voters had not voted in any of the 
past four elections. The past four elections used were the primary and general elections of 2008 
and 2007.  

Questions regarding this study may be directed to:  

Sarah Schwering 
Account Director 

Desautel Hege Communications 
315 W. Riverside Ave, Suite 200 

Spokane, Washington 99201 
(509) 444‐2350 

E‐mail: sarahs@desautelhege.com 
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Executive Summary 

Most voters were at least somewhat familiar with Spokane Fire District 4  

 

 Registered voters gave comparable responses regardless of how frequently they vote 
  

 Descriptions of Spokane Fire District 4 were overwhelmingly positive  
 

 Personal (and vicarious) experiences with Spokane Fire District 4 were generally quite 
positive 

 

 Funding sources were not widely understood  
 

 Awareness of the combination of paid and volunteer firefighters was well known 
  

 Quick response and proficiency at putting out fires were the most agreed‐with 
descriptors  

 

 Buildings in good condition and public education efforts were the least agreed‐with 
descriptors  

 

 One‐third acknowledged receiving the Spokane Fire District 4 newsletter  
 

 Two‐thirds would favor a lid lift to maintain services  
 

 Three‐fourths would favor a levy to fund paramedic services  
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 Detailed Observations 
  

Q.1 How familiar are you with Fire District 4?  
 

Three‐in‐five (59%) 
respondents claimed 
to be at least 
somewhat familiar 
with Fire District 4.  

 
The more 
respondents claimed 
to be familiar with 
Fire District 4 the 
more likely they were 
to be in favor of 
increased funding for 
the fire district.  

 
Q.2 How would you describe Fire District 4 to a new neighbor who was 

completely unfamiliar with the organization? 

 
Among those  
able to 
describe the 
district, the 
vast majority 
of responses 
were positive. 
 

Two‐in‐five 
(41%) were 
unable to give 
a description. 
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Q.3 What services are you aware of that Fire District 4 provides?  
 
Multiple responses were allowed. 

Nearly seven‐in eight 
(87%) respondents 
were able to name at 
least one service 
provided by Fire 
District 4.  

One‐in‐eight (13%) 
respondents claimed 
to be unaware of 
what services Fire 
District 4 provides.  
 

 
 
 
 
 
 
 
 

Q.4 Have you or anyone you know received services from Fire District 4 within 
the past three years?  

 
Three‐in‐ten (30%)  
respondents said they or  
someone they knew had  
received services from Fire  
District 4 within the past  
Three years.  
 
Respondents who had not  
received services from Fire  
District 4 were somewhat  
More likely than average to be  
opposed to funding current  
service and future equipment,  
as well as a levy to provide paramedic services.  
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Q.5 For what reasons, if any, did you receive services from Fire District 4?  

This questions was asked of the 120 respondents who claimed to have or known someone who 
had received services from Fire District 4 in the past three years.  
 

Seven-in-ten (70%) 
reported receiving 
services from Fire 
District 4 for an 
emergency response 
at home. 

 
 
 

 
 
 

Q.6 Would you rate the overall service received from your last experience 
with Fire District 4 asΧ  

This questions was asked of the 120 respondents who claimed to have or known someone who 
had received services from Fire District 4 in the past three years.  
 
 
More than  
three-in-four  
(78%) 
respondents  
rated the overall  
service as  
excellent.  
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Q.7 What additional services, if any, should Fire District 4 provide?  
 

More than four-in-
five (84%) were 
unable to suggest any 
additional services.  

 

 

Q.8 To the best of your knowledge, how is Fire District 4 funded?  

 

Q.8  To The Best Of Your Knowledge, How Is Fire District 4 Funded?  
 

Half (52%) 
Thought Fire  
District 4 
Is funded by  
special  
property  
tax levies.  
 

 

 

 

 

 
Respondents who claimed to be not at all familiar with Fire District 4 were significantly more 
likely than average to say Fire District 4 is funded by special property tax levies.  
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Q.9 To the best of your knowledge, does Fire District 4 use all ŦǳƭƭπǘƛƳe paid 
firefighters, all ǇŀǊǘπǘƛƳe paid firefighters all volunteer firefighters, or a 
combination of the three?  
 

Four-in-five  
(80%) respondents 
reported that Fire 
District 4 is staffed 
with a combination  
of paid and volunteer 
firefighters.  

 
 
 
 
 
 
 

vΦмлπvΦн3 Now I will read a list of words and phrases that may describe Fire 
District 4. After I read each one, please indicate the degree to which that word 
or statement describes the fire district by choosing a number on a ŦƛǾŜπǇƻƛƴt 
scale, with 1 meaning άƴƻt at allέ and 5 meaning άƛt describes it very ǿŜƭƭέ.  

The highest rated statement was “Proficient at putting out fires”. The statement “Keeping the 
public aware of volunteer opportunities” elicited the lowest rating, but still well above the mid 
point on the scale.  

Generally, throughout the series, respondents who had received or know someone who 
received services from Fire District 4 and those who received the newsletter, were more likely 
than average to give a higher rating.  

Respondents who were strongly in favor of funding current service and future equipment were 
more likely than average to give high ratings to the following descriptors:  

 Quick response to emergencies  

 Proficient at putting out fires  

 Proficient at dealing with motor vehicle accidents  

 Having good relations with the community  

 Providing appropriate fire safety inspections  

 Keeping the public aware of volunteer opportunities  

 Public safety education  
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Respondents who claimed to be somewhat unfamiliar or not at all familiar with Fire District 4 
were more likely than average to give lower ratings to the following descriptors:  

 Quick response to emergencies  

 Thrifty and financially responsible  

 Proficient at providing EMS services  

 Proficient at dealing with motor vehicle accidents  

 Having good relations with the community  

 Having modern state of the art equipment  

 Having buildings and structures in good condition  

 Keeping the public aware of changes and developments within the district  

 Keeping the public aware of volunteer opportunities  
 

Q.10-23 Please Indicate the Degree To Which Each Word Or Phrase Describes 

Fire District 4. 
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Q.24 IŀǾŜ ȅƻǳ ǊŜŎŜƛǾŜŘ ŀ ŎƻǇȅ ƻŦ CƛǊŜ 5ƛǎǘǊƛŎǘ пΩǎ ƴŜǿǎƭŜǘǘŜǊΚ  
 
 
 
More than one‐third 
(36%) of respondents  
said they had received  
a copy of Fire District 4’s  
newsletter.  
 
“Never” voters were  
significantly more likely 
than average to claim to  
have not received Fire  
District 4’s newsletter.  
 
 
 

Q.25 How would you feel if Fire District 4 requested the voters to authorize a 
lid lift to the $1.50 per thousand and use those funds to maintain current 
service levels and fund future apparatus and equipment purchases?  

 
 
Nearly two-thirds 
(64%) of respondents 
said they would be in 
favor of authorizing a 
lid lift to maintain 
current service levels.  
 
 
 
 
 
 

Respondents who claimed to be very familiar with Fire District 4 were significantly more likely 
than average to be in favor of the lid lift. Respondents who claimed to be not at all familiar with 
Fire District 4 were somewhat more likely to be opposed to the lid lift.  
 
Renters and respondents aged 75 and over were significantly more likely than average to be in 
favor of the lid lift.  
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Q.26 How would you feel if Fire District 4 levied the balance of the $.50 
per $1,000 of assessed property value and use the funds to provide 
paramedic services?  

Three-in-four 
(74%)  
respondents  
were in favor  
of the  
proposed levy.  
 
 
 
 
 
 
 
 
Respondents who claimed to be very familiar with Fire District 4 were significantly more likely 
than average to be in favor of the levy. Respondents who claimed to be not at all familiar with 
Fire District 4 were somewhat more likely to be opposed to the levy.  

Respondents aged 75 and over were somewhat more likely than average to be in favor.  
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Demographic Profile  
 The mean age was 51.55 years old  

 

 The average years of education was 14.52 
 

 Ninety‐one percent of respondents claimed to be home owners  
 

 Mean income was $65,030  
 

 Forty‐eight percent of those interviewed were male (quotas were used)  
 

Voter history:  
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Verbatim Responses  

Q.2 How would you describe Fire District 4 to a new neighbor who was 
completely unfamiliar with the organization?  

(All Responses)  

I think they’re very responsible, considerate. They’re very professional when they show up for  
something. 
 
They are fantastic. I see them at Christmas time when they come around with Santa on top of 
the truck. I think that is a really neat community service. 
 
I’d tell them where the fire district station was located. If I call they will come out for a fire or 
medical emergency. 
 
They have good response times. I do not think they listen to the community; they do whatever 
they want because the community supports them. 
 
They respond really well and we have not had any fires. They have only come with the 
ambulance. They have been good. Response time is fast and they seem to be knowledgeable. 
They do a good job for a volunteer fire department with volunteers. They are a professional 
volunteer fire department. 
 
They are pretty good. I haven’t had a fire yet but I have heard good comments about them and 
they performed great. 
 
I’ve heard a lot of good things about them, like they have good response time. 
So far as I know they have done an excellent job, but I have been lucky enough not to have to 
use them. If I did need to use them I would feel very confident in their ability to take care of 
me. 
 
If you have a fire you call them and they come out. 
 
Great volunteer organization, have not had any experience with their response time. 
 
I have had no direct dealings with them but as far as I know they have been very good. 
 
I think it is partly volunteer and partly paid. I know where some of the locations for the fire 
stations are and know some of the volunteers in the Deer Park station. 
 
I would say that it is part‐time paid personnel, mainly volunteers and there is no advanced life 
support. 
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They are top notch, they check the fire hydrants, they come out in a heartbeat, and they are 
absolutely amazing. 
 
It seems fine to me. 
 
It is the most outstanding organization there is. I belong to them. 
 
One of the commissioners lives real close. My mom had a 911 call about 3 to 4 years ago and 
they treated her really well. 
 
I would have to say they are pretty effective. I know a few of the people there and I think 
they’re on the ball. 
 
If you call them, they’ll come. We had a fire here once and they came from all directions. 
Well there is a fire station just down the street from where I live, so it’s good luck if the house 
catches on fire. 
 
If you need them just call for the fire department. They are very, very nice, and very quick to 
respond. 
 
I would direct them to someone else because I could not give very good input. I know I would 
call 911 if I need emergency help. 
 
It depends on where they live and where the fire plug is. It is fine. 
 
I think they are a very good organization. They were right on the spot when I had my car 
accident. In the old days when the fire department was all volunteer, we say that they never 
lost a basement, but they have come a long ways from those days. 
 
That they are top hands. You could not find any better or ask for any better service than they 
provide. Their response time is extremely quick and they have a challenging time trying to find 
some of these places. 
 
I hope that they are there. I do not know anything about them. 
 
Good people, they are there when you need them. They helped me out. 
 
They are adequate. The show up to the neighbors and seem to show on time and do a good job. 
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It is a volunteer fire department. That is all I have to say. 
 
They are fair, just that they only have part‐time guys working there and no paramedics. 
 
I would tell them I know where the fire station is and that it is a volunteer fire department. 
 
I’ve never had to deal with them so all I could do is point out their location. 
 
I think it is a volunteer outfit, but I do not know much else. When there are small fires they are 
very good. 
 
Good quick responses. 
 
I feel confident in the fire district that they are out and about and know what is going on in the 
area. 
 
They have been really good about showing up when needed. 
 
It is a rural fire department area. They have newer equipment and facilities. 
 
There is a fire station down the road. I have never had to use them. They are part volunteer. 
 
The fire department is right across the highway. 
 
I would basically tell them where the fire station is and that’s about it. 
 
It is a pretty good department. 
 
They’ve been helpful with the things that they’ve helped us with, so I’d tell them they’re 
helpful. 
 
They are far away from me, so it takes 20 minutes to reach us. 
 
I would just say that basically there are different fire stations around the county and most of 
them are volunteers. They provide fire and paramedic service. 
 
I would say it was comprised with volunteers and that when we had an issue out here they 
came to our aide. Like when we have a fire emergency. 
 
I would tell them it is right over there and all they have to do is call and they’ll come over. 
 
There are a lot of volunteers that have made nothing into something. 
 



17 

 

They are wonderful, really quick to respond and very professional. 
 
I think they do a good job and I have no complaints, I vote for them. They are manned with 
county employees. 
 
No complaints, insurance is low because of tanker trucks in the area. 
 
They’re good. 
 
They help people out, put fires out, and respond to all kinds of accidents. 
 
They seem to have good service. 
 
I would say that they are close and they’re available. 
 
Very efficient and their response time is good. They are compassionate and understanding. 
 
It is really a good fire department and we are lucky to have them. In the first 10‐12 years we 
have had to ante up to build a good fire department. We have good people and good 
equipment and I help pay for it. 
 
I see them responding very quickly to other problems in the area. 
 
Okay service. 
 
Very responsive and very quick. 
 
I wouldn’t know how to. Their station is just down the road from here. I usually do not talk 
about the fire department, so I guess that they are fine. I know where both the fire 
departments are, and I know we are sort of unprotected in our location because we are too far 
away. It takes EMS 25 minutes to get here. I have been to the fire station with elementary kids 
and they have an excellent station.  
 
They are very efficient. 
 
They have efficient and quick responses. 
 
They seem busy up and down the hill. 
 
They are dependable. 
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It’s a mixed department, and response time is great. They respond to fires, car accidents, and 
also put up the markers for accidents. 
 
They are underfunded. 
 
They have a good reputation in our area, no complaints. 
 
Most of the stations are manned around the clock. Deer Park has a better rating than the city of 
Spokane. 
 
I know where they are in the district. 
 
They do a good job with what they have. 
 
I would say that they always show up on the spot and are very timely in their responses. 
 
I would assume they need volunteers. 
 
Stations are close for good services. 
 
It is the big building across from the highway next to the veterinarian. 
 
They are very responsive and professional. 
 
I tell people it’s a very squared away fire district. 
 
They are good. 
 
They do a fine job. They work really hard to cover a big area and it is mostly a volunteer force. 
 
They are very efficient. 
 
They have quick responses and they are friendly. 
 
They are primarily volunteers and we need to be patient. We don’t understand that out here. 
 
They are mainly volunteers and have decent coverage. 
 
They have nice billboards. 
 
They’re efficient and they try to be speedy in their responses. 
 
They’re good.  
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They are very helpful and available. 
 
They are dependable and good at what they do. 
 
They’re great. 
 
All I know is that it is a volunteer fire department and I have never had a need to use it. 
 
They came pretty darn fast when I had my stroke. 
 
They are a great fire district, 24/7 ready. 
 
I probably would not have much of a description, except I know you can get the signs that post 
your address number for the end of your driveway. 
 
They are pretty quick on response time. They’re pretty good. 
 
Effective. 
 
I know where they are located and that’s about it. 
 
Service is great, fast, and professional. 
 
Great. 
 
We called 911 one time and they found us in three minutes, it was a medical emergency. 
 
They are across the way and you call if you need them. They are manned full time have a couple 
engines now if there is an accident. 
 
It does maintain staff that is ready to respond 24 hours a day. 
 
It is well trained and staffed, and they respond quickly. 
 
Good. 
 
Call for emergencies. 
 
It’s close by. 
 
They are very responsive. 
 
Rural. 
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I would say that my son used to be a volunteer fireman for them. 
 
There is a sign in our neighborhood that says we are no longer in the fire district. 
 
They are good. 
 
Competent. 
 
Local great volunteer support good response time. 
 
There’s a fire station across 395 from where I live. So there’s one nearby. If you call them, 
they’ll post your address at the end of your driveway so they can see it better. 
 
Local fire department. 
 
Efficient I guess. 
 
Pretty responsive. 
 
I know that they try to get there, if they’re called on a scene. They’ll get there as fast as they 
can, and they help you out the best that they can. 
 
Competent quick response especially to medical situations. 
 
They provide good service. 
 
Seems to be pretty good. 
 
They respond very well. 
 
The guys are excellent. 
 
We’ve been impressed with the fire departments, they give back to the community, are quick 
to respond, and have great character. 
 
They are very good. 
 
Very prompt in what they do. They are staffed by volunteers. 
 
I would say that for a small town it is a pretty decent fire district. 
 
Where the fire station is. 
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They’re fairly close. Out in the country that means a lot. We had a fire out here and they were  
right on the ball. I was really impressed.  
 
Fast response.  
 
Location, gives information.  
 
We have a good fire district, very dependable.  
 
They do very well in serving us.  
 
Very good.  
 
They’re prompt and efficient.  
 
Operate on a tanker truck.  
 
Alright.  
 
Very good department.  
 
Give location.  
 
Good at what they do. 
 
They have fire stations fairly well situated within the area. They’ve gotten a lot more full time 
employees in the last few years. They do a pretty good job on response time from what I hear. 
 
They’re a good department. 
 
They’re good. 
 
Excellent reputation. 
 
They do a pretty job. They have a lot of ground to cover but they do a good job at it. They’ve 
got a lot of volunteers and a few paid staff. 
 
They have a great response and do a good job. 
 
Good service. 
 
They are well organized. 
Actually we have pretty good coverage from the fire district. If you call them, response time is 
pretty good. I think it’s a competent group. 
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They are a bunch of good guys. 
 
They keep up as well as they can. 
 
Very good, good response. 
 
Pretty good. 
 
I am extremely proud of them. I think we have the best in county. 
 
Good service provided. 
 
They seem to respond pretty quickly. 
 
They are very responsive. 
 
They are prompt and courteous. 
 
It’s our fire district. 
 
I would tell them to go check it out for themselves. 
 
They are quite reliable. 
 
The guys are quick and efficient. 
 
I think they are there for you they are very nice. 
 
They do a good job. 
 
They will respond quickly. 
 
Fabulous, quick response and professional in all aspects. 
 
Very good. Efficient. 
 
They’re close and fast. 
 
We have a fire district and if they need emergency service to dial 911. 
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One of the better ones out here. 
 
They do good work. 
 
I know the head of the fire department of Elk. The neighbors aren’t that close. 
 
Tell them where nearest station is. 
 
They’re great. 
 
They are prompt and doing job their job. 
 
It’s a real nice place. I love them because my husband gets his blood pressure checked there 
and they are very nice. 
 
Dedicated and understaffed. 
 
They have been a great organization in the past seven years. Volunteer services. 
 
Not far away. 
 
Tell them where stations are. 
 
I know they give you these little signs to stick out so they know what your house number is. 
 
They’re white signs with red reflective number. 
 
They are good and friendly. 
 
They do a pretty good job. 
 
They are good people. 
 
Everything’s fine. 
 
They are an extremely good district. Professional to people and responses are very high. 
 
It’s pretty efficient, we’ve had calls in the neighborhood and everybody was pretty happy. 
 
I would say that they’re really good. 
 
They’re just fine. 
 
I have never had to use it, but from what I hear, I think they do a pretty good job. 
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We’re part of the county system. I know if you want to burn you have to go through them. 
 
The person who dials 911 would expect instant response. 
 
Very responsive. 
 
I know the fire station is up the street. 
 
I could probably tell them I know where the fire station was. 
 
Very capable. 
 
They’re here when you need them. 
 
I think it is pretty much volunteer anyway. Fire department is not high on a new neighbor’s 
mind until they need it. One thing that is good is the property identity numbers on the 
properties. 
 
Good response time. 
 
I couldn’t give them much information except tell hem where the fire station is. 
 
The fire district can be reached via 911. 
 
Professional, dedicated, eager, and awesome. 
 
They are volunteers and do an okay job. 
 
Lots of training, and Santa at Christmas. 
 
Informative. 
 
I think it is all right. I have no problems with them. 
 
We have two fire stations equal distances from where I live. 
 
Good response when you need it. 
 
They’ve been good for us, but we haven’t had to use them for anything. 
 
Volunteer services, response time excellent and some stations are manned 24 hours. 
 
I believe they are excellent. 
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They are excellent. 
 
Response time is good and very friendly. 
 
They’re a fairly good district. 
 
Efficient. 
 
Qualified. 
 
I’ve never heard of any problems. 
 
Responsive. 
 
Community oriented. 
 
I would tell them that they serve the county, and there are multiple stations. 
 
I would tell them the location is between Chattaroy and Riverside school. And then I would tell 
them they have a good response time and that their insurance would be lower because of the 
high rating of the fire district. 
 
They are there to protect us. 
 
They’re pretty quick. 
 
Volunteer fire department, they will get there but not as soon as you need them. 
 
They show up quickly. 
 
They do good job. 
 
I don’t know, they respond very well. 
 
Very reliable and good at what they do. I know the chief quite well and he is very good and very 
service oriented and does a good job. It is a very educated department and response is very 
quick. 
 
Response time is good. 
 
Over funded. 
 
Good.  
 



26 

 

Very effective and very efficient. 
 
They are a quick response team, and that is very good. They are very effective, respond to 
alarms, and when they are called out they are very professional and knowledgeable about what 
they are doing. It is a good district to live in. 
 
Damn good. 
 
It’s more of a rural fire department. It’s about a mile from the house on the main highway. 
 
They’re good. 
 
They’re very nice. They participate in parades and school events. 
 
Reliable. 
 
It’s a small district. 
 
They seem to be very good at putting out fires. I’ve never dealt with them, I’m not sure. 
 
They seem great. They seem really nice. 
 
There are quick in response. 
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Q.3 What services are you aware of that Fire District 4 provides?  
 

όάhǘƘŜǊέ wŜǎǇƻƴǎŜǎύ  
 

 Health checks  
 

 Blood pressure  
 

 Community service brought Santa by the house  
 

 Santa Clause At Christmas  
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Q.7 What additional services, if any, should Fire District 4 provide?  
 

όάhǘƘŜǊέ wŜǎǇƻƴǎŜǎύ  

 Have paid members there 24/7 (3 MENTIONS)  
 

 Advance life support (2 MENTIONS)  
 

 Paramedics (2 MENTIONS)  
 

 Carrier staff fire fighters  
 

 Making sure trees on not in way of lines 
 

 Make house numbers easier to read Pilot program for street address signs 
 

 Emphasize health ‐health classes  
 

 Water rescue  
 

 Filling up water for supplies in case emergency  
 

 Better system to find locations for emergencies More stations, and manned instead 
volunteer  

 

 Know better with resident location  
 

 Maybe teach police how to respond  
 

 Map of what stations respond to what area Information hotline  
 

 Babysitting, red‐cross 
 

 Landscaping advice  
 

 Continue the Santa Clause thing  
 

 Have an ambulance  
 
 
 
 
 
 



29 

 

 
 


